Are You Ready For Fun?

Summertime is upon us! The season is filled with sunshine, warmth, laughter and the makings of many
fond family memories. Safety plays an important role in your summer adventure. Here are some tips to
keep you and your family safe and having fun all season long!

Is it Hot, Hot, Hot out? Want to take a nice cool dip? Water and Pool safety are essential for a splashing good

time...

* Make sure all fences surrounding your pool and other safety/alarm devices are in working order.

* If you plan to hang out by the pool, don’t do it alone and of course, NEVER leave children unattended at the pool,
even for a second!

* Never swim alone. Even adults should swim with a buddy. Practice the buddy system always!

* Keep a cordless, water resistant telephone with emergency numbers posted in the pool area.

* Keep spas and hot tubs covered and locked when not in use.

e Learn CPR - you could save a life.

Cooking something sizzling on the grill? Some tips to keep your family barbeque safe...

* Before using, place your grill at least 10 feet away from other objects, including the house and any shrubs or bushes.

* Always stay by the grill when cooking.

* Only use starter fluid made for barbecue grills when starting a fire in a charcoal grill.

* Before using a gas grill, check the connection between the propane tank and the fuel line to be sure it is working properly and not leaking.

* Keep kids and pets well away until grill equipment is completely cool.

Keep Gas Costs Down
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Do you like the wind in your hair? Boating season is a blast! Keep in mind...

* Always wear a life jacket.

* Avoid alcohol.

Be especially careful on personal watercrafts.

Children younger than age 13 must wear a Coast Guard approved life jacket while underway.
Enroll in a boater education class.

Don’t overload your boat.

Operate at a safe speed.

Always have a passenger serve as a lookout in addition to the operator.
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Are you ready to start vacation? Have some fun? Do not forget to take care of the most important piece...you and your loved ones.

* Sun protection: Even just a few minutes of sun exposure can cause a sunburn. Even if you have water proof sunblock, it is wise to re-apply every two hours with
minimum of 15 SPF that covers UV/UVA rays.

* Drink plenty of water; we should consume at least 64 ounces of water per day - during the summer this amount could easily be doubled to prevent dehydration.

* Invest in some “cool” shades! Not all sunglasses need to be outrageously expensive to provide protection from the sun. Read the labels and look for the UV ratings.

» Wear protective head gear when venturing out on the bike trails. Make sure the entire family has the appropriate fitting head gear.

* Have an emergency medical kit & fire extinguisher on hand. If an accident happens, it is better to be prepared ahead of time.

Keeping these tips in mind as you plan your family outing will make for many happy and SAFE memories. Enjoy yourself and have lots of fun in the sun!

Five Things All Small Businesses Should Do to Prepare for Hurricane Season

With this year’s hurricane season upon us, a few reminders for small business owners on the importance of being prepared for hurricanes. June marks the beginning of hur-
ricane season and we have developed a list of the top five things that small business owners can do to make sure their businesses are properly protected should a storm hit.

Create a Business Continuity Plan and Establish an “Emergency File”

Business owners should review their Business Continuity Plans and communicate emergency evacuation and business interruption instruc-
tions to their employees at the start of the hurricane season. If a Business Continuity Plan is not currently in place, now is the time to speak
with an independent insurance agent to help develop one. Owners should also create and properly store an “emergency file,” which would
contain all vital business-related documents such as insurance forms, customer records and supplier lists that might be needed at a mo-
ment’s notice to keep a business running.

Back Up Your Business

According to a survey by the National Federation of Independent Businesses (NFIB), 21 percent of small businesses struck by disaster were
forced to temporarily close operations because of power loss. In order to ensure that the bottom line isn’t affected by loss of electricity, busi-
ness owners should keep a backup generator and plenty of batteries on hand so that business operations can continue.

Protect Your Windows and Doors

One of the easiest ways business owners can protect their operations from damage is by securing all windows and doors, even those not fac-
ing the ocean or gulf. Check for leaks and termite damage before a storm is in the forecast and have repairs made as necessary. All outside
doors should be fitted with a dead-bolt lock and three hinges. If a business is located directly on the beach or gulf, storm shutters are also
strongly recommended.

Trim Your Business Risk

More than 60 percent of the United States is vulnerable to damage from high-wind events such as hurricanes, according to the Institute for

Business & Home Safety. Yet, it isn’t always the wind that damages roofs and breaks windows; it can also be caused by landscaping and

shrubbery. Trees and shrubs should be trimmed so that branches are at least seven feet away from any exterior building surface. Owners

should also remove any bricks or loose debris from their buildings before a storm hits to avoid having them become dangerous projectiles in the wind.

Review Your Policies

It's no secret that business owners are strapped for time. As a result, Business Owner’s Policies (BOP) often are not reviewed more than once a year. We recommend
reviewing your policy at the start of every hurricane season to ensure a business is properly covered for potential hurricane losses like wind, flood and interruption issues.
Business owners should contact us about any necessary policy changes, and be aware that flood coverage is not part of a standard Business Owners Policy.
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Good Citizenship! Northeast Insurance Around Town

Along with the great, personal service that the employees of Metro West/Northeast

Insurance provide to our customers, they also provide service to the community

throughout the year. Last month, for the fourth year in a row, Northeast Insurance was

one of the largest sponsors of the American Cancer Society Relay for Life of Natick/

Framingham/Sherborn. This year, the agency sponsored the Luminaria Ceremony, which

is a candlelight ceremony to remember those who have lost their battle with cancer and

celebrate those who have survived. For employee Adrienne Frazee, this was the tenth

year participating in the Relay for Life and this year she raised more than $3600 for her

team. Adrienne Frazee, along with Christine Frazee, and Gregory Kinchla from the Needham office, helped plan and run the Survivor and Caregiver
activities for the event and also helped their team to raise over $7000. The event as a whole raised over $175,000 for the American Cancer Society.

As a part of her church’s mission group, Jennifer Bohn from the Auburn office uses part of her vacation time each year

to provide service to others in need. Last year, she visited Redeemers Child, an orphanage in Haiti, which was impacted

by the earthquake. After seeing the devastation that occurred there, she has decided to return to Haiti this year. She is
currently fundraising for a medical mission trip, where she will assist in running a free week long clinic for residents of Haiti.

Northeast Insurance Agency joined in again this year with other corporate sponsors supporting “Tee It Up for the

Troops” in June. The 2010 inaugural event boasted a full field of participants teeing off at The Golf Club of Cape Cod

to henefit local veterans and families of active servicemen and women. The tournament raised a stunning $40,000
through snonsorshins from local husinesses and participants. Sgt Edwin J Lynds Il from Otis Air National Guard Base said of the event “In all my years of
service, | have never been so grateful to serve after you and your staff opened your facility to all military members that wonderful couple of days. | rate
that experience at the top of many | have had the opportunity to enjoy.”

Join us in September where we will again be a proud sponsor of the Warrior Thunder Motorcycle Ride supporting efforts to
raise public awareness and charitable donations for the needs of veterans, particularly injured service men and women and
their families. The 2nd Annual Ride will be held on September 17, 2011. It starts at Paramount Harley Davidson - Framingham,
MA and will end with a cookout, live music, and much more at the Millis AMVETs. All proceeds go to the Wounded Warrior
Project. To learn more details, search us on facebook at Warrior Thunder Motorcycle Ride.

Northeast Insurance Agency, an original corporate sponsor, proudly sponsored the 10th annual Brianna Lynn Kirby Golf

Tournament to benefit the Cystic Fibrosis Foundation of Massachusetts and Rhode Island on June 25th, 2011. The tournament

began back in 2000 with 10 teams of friends getting together to raise funds to battle CF that afflicted the daughter of one of the
members. Now 11 years later the tournament has grown to more than 28 teams and has raised over $200,000. This year due to the passing of Brianna
the fundraising has added a memorial scholarship fund and is looking to support other endeavors to keep the memory of Brianna alive.

Karen Avedian from the Auburn office participated in a March of Dimes walk in April, 2011. The 3 mile walk in Worcester raised
money to help improve the health of babies by preventing birth defects, premature birth and infant mortality.

Janet Dumas from the Auburn office donates her time to the Sunshine Golden Retriever Rescue group. Janet has
been interviewing potential rescue families for the past two years. In addition to her time spent with animals, Janet
is also on the board of trustees for the Millbury Historical Society. Janet has filled her late father’s seat for the past
six years. “My husband and | help plan events to raise money for the society, historical sites and programs in our
town.”

Our Newest All-Stars

Tim graduated from Saint Anselm
College in 2007 with a degree in
sociology and a certificate in public
policy. He worked as a claims ad-
juster at Safety Insurance for three
years. Tim is an account manager in
our Needham location. He currently
lives in Needham and is getting
married this October. His hobbies
include golf in the summer and
snowmobiling with his family in the
winter.

Since graduating from Assumption
College Kevin has been in insurance. He
first started as an auto claims adjuster
for Commerce Insurance handling both
property damage and injury claims. He
first joined the Northeast Insurance team
in 2008 out of our Auburn location and
has since moved to the Westboro office
where he works alongside his wife Amy
Bisson as an account representative.
Kevin continues to be involved with
Assumption College as the assistant ice
hockey coach. Kevin and Amy have two
boys, Kevin and Ryder.

Kevin Bisson
Tim Bulger
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Letting Off Steam! An Easy Traditional New England Clambake

New England is known for its miles of coastline beaches, great destinations and most of all its traditional clambakes. If you are a novice or an expert you
can have your very own clambake right in your back yard or right at the beach! Here are some tips on making it as easy as can be.

To prepare a clambake for 6 you'll need: 2
* 3 dozen steamer clams (more if you'd like)

* 3 dozen fresh mussels

* 6 live lobsters

e 18 small red or white potatoes

e 6 ears of corn (in the husk)

* 6 medium onions

* 3lemons (cut into wedges)

e One or two sticks (quarter pound) of melted butter
If you live near the beach some seaweed or rockweed (you can try a local Japanese market or health food store if not readily available)

e 12 pieces of 18" x 36" cheesecloth

e 12 pieces of heavy duty aluminum foil

* 6 metal nutcrackers and small fish forks

Wash the clams, mussels and potatoes thoroughly. Peel the onions (not the potatoes) and remove the silk from the top of the ears of corn. Don’t remove
the husks or the corn will get dried out when it cooks.

Lay out two pieces of foil with two pieces of cheesecloth on top. Wrap this around 1 lobster, 3 potatoes, 6 clams, 6 mussels, 1 ear of corn, 1 onion and
some seaweed or rockweed — if you were able to find it - add a cup of water to the package. Make sure to tie the cloth over the food and seal the foil
well. This can be done without the cheesecloth if you can’t find any, but the food tends to get dark in spots and the lobster is dryer without the cloth to
hold the moisture.

Make six of these packages and place them on a barbecue grill about 4 inches from the heat. Cover the grill with the hood or with large pieces of foil
tucked in around the edges of the grill.

Let the packages steam for 1 hour flipping them every 15 minutes. If the potatoes are done, it's a good indication that the lobster and the rest of the
package is ready for your feast.

Open the packages and serve them with the lemon wedges and melted butter... you'll need the nut crackers and fish forks to get the lobsters out of the
shell... Enjoy! You will surely be the hit of the party!

Holiday Closing Schedule: Reporting Claims After Hours:

Monday July 4,2011 Independence Day Cambridge/Merrimack Mutual 800-225-0770
Monday September 5, 2011 Labor Day Commerce Insurance 800-221-1605
Fireman’s Fund 888-347-3428

R el ey Fitchburg/Norfolk and Dedham 800-688-1825
Thursday November 24,2011 Thanksgiving Day Hanover Insurance 800-628-0250
Friday November 25, 2011 Day After Thanksgiving Hingham Mutual 800-341-8200
Holyoke/Middlesex Mutual 800-344-3454

Monday December 26, 2011 Day After Christmas Day Mass Eair Plan 800-392-6108
Peerless Insurance 800-522-7152

Preferred Mutual 800-333-7642

F- . 1 . . Quincy Mutual 800-899-1116
Ive convenient OCthlOnS, Safety Insurance 800-951-2100

1 1 . Travelers Insurance 800-252-4684

40+ Dedicated Professionals; avelers s S00202 4081
20+ Top Rated Insurance Companies Vermont Mutual 800-451-5000

Zurich 800-987-3373

Metro West Insurance Agency 648 Highland Ave., Needham, MA 02494 781-444-6790
b

we re on the web Northeast Insurance Agency, Inc. 567 Southbridge St., Auburn, MA 01501  508-832-0404

Northeast Insurance Agency, Inc. 922 Waltham St., Lexington, MA 02421  781-863-2054

WwWw.neinsure.com

Northeast Insurance Agency, Inc. 182 Turnpike Rd., Westboro, MA 01581 508-898-2902
As of September 1, the new office location will be Colonial Plaza, 45 E. Main Street (Rt. 30) Westboro, MA 01581

Northeast Insurance Agency, Inc. 194 Worcester Ct., Falmouth, MA 02540 508-548-1148
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We Are On The MOVE!

Check us out at our new Westboro location in September!

# In our efforts to always provide excellent service as of September 1, 2011 we

B are relocating our Metrowest Westboro division to a new address. The new
| office will be centrally located at Colonial Plaza, 45 E. Main Street (Route 30)
Westboro, MA. Susan, Ralph, Kevin, Amy, Nancy and Danielle are excited about
the move to the new offices where customers will enjoy improved accessibility,
parking and an office setting that will better meet customer needs. The office
will be up and running without any interruption in service; phone and email
contacts remain unchanged.

We look forward to being of continued service to you and hope you will enjoy the
benefits of this new location - stop by and check us out!

\r-ji-&y Get Social with Northeast Insurancel

~Did you hear the BUZZ about Northeast Insurance?

* At Northeast Insurance we have always been right around the corner providing the best local service in Massachusetts and
throughout New England; now we have made it even easier for you to connect with us! Not only do we have a Facebook Fan Page
that is packed with fun tips and timely information gathered from a variety of trusted local and national sources, but we are now
on Twitter too!

Now there are two ways you can learn about local community events Northeast Insurance

is involved in, get severe weather related advice, receive tips on home, auto and office

care and find answers to FAQs such as: “How do | know if I'm covered when | rent a car

or truck?” We also “like” to celebrate you as our clients! Please be sure to share with us your
personal accomplishments, your opinions and photos.

Get Social with Us!

“Like” our page on facebook at www.facebook.com/neinsure
or follow us on twitter at www.twitter.com/neinsure

We value your comments and suggestions, please drop by and say hello!
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